








 

“NO SHOWS” AND CANCELLATIONS 
 

 

Please Read Carefully 

In order to ensure that our patients receive timely therapeutic services, Balance & Vestibular Center 
Physical Therapy has instituted an appointment cancellation/”no show” policy for all physical 
therapy appointments.  Please read the policy below and sign in the space provided.   
 
At BVC Physical Therapy your appointment time is specifically reserved for you and you alone. We 
believe that to provide the highest level of care, no other patients should be seen by your therapist 
at your scheduled time. A late cancellation or no show affects our business and your care in three 
ways. Firstly, you are not receiving the prescribed care to benefit your condition. Second, our 
therapist now has a full hour with no patient to see and thirdly, a patient, who may have needed to 
be seen at that time, is unable to receive the care they need. 
 

“NO SHOW”/CANCELLATION POLICY 
In today's hectic world, unplanned issues come up for all of us.  At BVC Physical Therapy, we will 
gladly reschedule your appointment up until 24 hours before your appointment.  In other 
words, you must cancel your scheduled appointment by calling us a minimum of 24 hours in 
advance.  That way, the open slot can be filled with someone needing an appointment.   
 
Cancellation Fees:  Failure to provide the required 24 hours notice will result in missed 
appointment fees.  These fees are not covered by insurance carriers or Medicare and will be 
your responsibility to pay before or at the time of your next visit. 
 

$50 fee for a “no show” or cancelling less than 24 hours in advance. 
 
Possible Discharge from Physical Therapy:  Three consecutive “no-shows” will result in 
automatic discharge from physical therapy due to non-compliance with your treatment plan. 

 
The BVC Physical Therapy cancellation/”no show” policy is designed to open otherwise unused 
appointments for our patients, not to collect missed appointment fees.  Your cooperation and 
consideration are appreciated. 
  
 
I, _____________________________ , agree to comply with this Cancellation/”No Show” Policy. 
 (please print name)  
 
      __________________________________ _______________________ 

Signature (patient or guardian) Date 
 



DIZZINESS HANDICAP INVENTORY 
 

 
Name: ________________________________________________________Date:___________________________ 
 
Part I  
Instructions:  The purpose of this scale is to identify difficulties that you may be experiencing because of your 
dizziness or unsteadiness.  Please indicate answer by circling “yes or “no” or “sometimes” for each question.  Answer 
each question as it pertains to your dizziness or unsteadiness problem only. 
 
P1.  Does looking up increase your problem?      Yes No Sometimes 
 
E2.  Because of your problem, do you feel frustrated?     Yes No  Sometimes 
 
F3.  Because of your problem, do you restrict your travel for business or recreation? Yes No Sometimes
    
P4.  Does walking down the aisle of a supermarket increase your problem?   Yes No Sometimes 
 
F5.  Because of your problem, do you have difficulty getting into or out of bed?  Yes  No Sometimes 
 
F6.  Does your problem significantly restrict your participation in social activities such  
       As going out to dinner, going to the movies, dancing, or to parties?   Yes No Sometimes 
 
F7.  Because of your problem, do you have difficulty reading?    Yes No Sometimes 
 
P8.  Does performing more ambitious activities like sports, dancing, household chores 
       Such as sweeping or putting away dishes increase your problem?   Yes No Sometimes 
  
E9.  Because of your problem, are you afraid to leave your home without having  
       someone accompany you?        Yes No Sometimes 
 
E10. Because of your problem, have you been embarrassed in front of others  Yes No Sometimes 
 
P11. Do quick movements of your head increase your problem?    Yes No Sometimes 
 
F12. Because of your problem, do you avoid heights?     Yes No Sometimes  
 
P13. Does turning over in bed increase your problem?     Yes No Sometimes 
 
F14. Because of your problem, is it difficult for you to do strenuous housework or 
        yard work?           Yes No Sometimes 
 
E15. Because of your problem, are you afraid people might think you are intoxicated? Yes No Sometimes 
 
F16. Because of your problem, is it difficult for you to go for a walk by yourself?   Yes No Sometimes 
 
P17. Does walking down a sidewalk increase your problem?    Yes No Sometimes 
 
E18. Because of your problem, is it difficult for you to concentrate?   Yes No Sometimes 



 
F19. Because of your problem, is it difficult for you walk around the house in the dark?  Yes No Sometimes 
 
E20. Because of your problem, are you afraid to stay home alone?     Yes No Sometimes 
 
E21. Because of your problem, do you feel handicapped?      Yes No Sometimes 
 
E22. Has your problem placed stress on your relationships with members 
        of your family or friends?         Yes No Sometimes 
 
E23. Because of your problem, are you depressed?       Yes No Sometimes 
 
F24. Does your problem interfere with your job or household responsibilities?   Yes No Sometimes 
 
P25. Does bending over increase your problem?       Yes No Sometimes 
 
 

 
Part II 
Instructions:  Put a check in the box that best describes you. 

 

 
 
 

,STOP HERE 
 
 
 
        Yes        Sometimes   No    
 
P(7) ________x4=____    + ___________x2=_____    +  _________x0=____        Physical Items_________ (28) 
 
E(9) ________x4=____    + ___________x2=_____    + _________x0=____        Emotional Items_______ (36) 
 
F(9) ________x4=____    + ___________x2=_____    +  _________x0=____        Functional Items_______ (36) 
             
                      TOTAL______
                  (max 100 pts) 

 Negligible symptoms   (0) 
 Bothersome symptoms (1) 
 Performs usual work duties but symptoms interfere with outside activities (2) 
 Symptoms disrupt performance of both usual work duties and outside activities (3)  
 Currently on medical leave or had to change jobs because of symptoms  (4) 
 Unable to work for over one year or established permanent disability with compensation payments (5)  



from: J. Vestib Res. 2011;21(3):153-9. 

 

 

Visual Vertigo Analogue Scale 
(Adapted from Longridge et al., 2002)  

 
Indicate the amount of dizziness you experience in the following situations 

by marking off the scales below.  
 
                  0 represents no dizziness         and 10 represents the most dizziness  

 
 

Walking through a supermarket aisle 

 0 10 
 

 
 

Being a passenger in a car  

 0 10 
 

 

 
Being under fluorescent lights 

 0 10 
 

 

 
Watching traffic at a busy intersection 

 0 10 
 

 

 
Walking through a shopping mall 

 0 10 
 

 
 

Going down an escalator 

 0 10 
 

 
 

Watching a movie at the movie theatre 

 0 10 
 

 

 
Walking over a patterned floor 

 0 10 
 

 
 

Watching action television 

 0 10 
 

 
 


